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Introduction to OPAL2
The South PAD 1.0 has been developed to ensure that student nurses are
prepared to successfully meet the Future Nurse: Standards of Proficiency for
Registered Nurses (NMC 2018) at the point of registration. The NMC standards
specify the knowledge and skills that Registered Nurses must demonstrate
when caring for people of all ages and across all care settings and comprise
seven platforms and two annexes. The role of the Nurse in the 21st century is to provide care for people who have
complex mental, physical, cognitive and behavioural care needs across a range of settings including people’s own
homes, in the community or hospital or any health care setting. The platforms are:
1.
2.
3.
4.
5.
6.
7.

Being an accountable professional
Promoting health and preventing ill health
Assessing needs and planning care
Providing and evaluating care
Leading and managing nursing care and working in teams
Improving safety and quality of care
Coordinating care

Annexe A: Communication and relationship management skills
Annexe B: Nursing procedures
Introduced in September 2020, OPAL2 is the second generation of the online practice portfolio. The portfolio is
student led and requires their input to enable you to access the interviews and assessment episodes. The purpose
of the portfolio is to:
•
•
•

Act as a tool to help develop knowledge and skills in practice
Document evidence as to how the NMC Standards of Proficiency have been achieved
Be a communication tool for students, Practice Supervisors, practice and academic assessors

This guide provides specific explanation of how to complete the portfolio as well as hints and tips to help document
feedback and assessment.

Support
It is useful to know who to contact for additional support and guidance on placement
Opal support
For OPAL 2 related queries such as:
• Forgotten passwords/ username
• Unlocking portfolios
• Practice Supervisor / Assessor access
Contact: opalsupport@bournemouth.ac.uk
University Practice Learning Adviser Team
For advice and guidance about placement such as:
• Guidance about placement assessment
• A concern about placement support
• Clarification about placement provision
• Support to manage a concern
Contact: UPLA@bournemouth.ac.uk
Student Support
For queries about:
• Health and welfare
• Travel assistance
• Accommodation assistance
• Financial support

HSS placements
For queries related to:
• Timesheets
• Placement on the Web (POW)
• Absence
• Uniforms
Contact: hssplacements@bournemouth.ac.uk
Academic Assessor
Contact the Academic Assessor for support in
completing the practice assessment
Personal Academic Advisor
Contact the Personal Academic Advisor for pastoral
support and guidance
This information can be found in the OPAL Portfolio
Additional Support
• The placement manager
• The organisation practice education team
• Team members
• Student Peers

Contact: askbu@bournemouth.ac.uk
01202969696
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Roles and Responsibilities
The registrants responsible for completing the assessment are:•
•
•

Practice Supervisors (PS)
Practice Assessors (PA)
Academic Assessors (AA)

This short presentation explains the Practice Supervisor, Practice and Academic
Assessor roles.

This table provides an ‘at a glance’ view of roles and responsibilities in completing the portfolio
Initial
Interview

Midway
Interview

Student
• Confirm submission date
• Clarify assessment needs
• Identify initial goals
• Complete orientation section
• Complete initial interview

Practice Supervisor
• Review portfolio prior to
meeting
• Confirms key areas if
completing in PA absence
• Documents interview
• Confirms the assessment
evidence required

Practice Assessor
• Review portfolio prior to
meeting
• Clarify with PS any key
issues if not completing the
interview
• Confirm with PS the nature of
evidence required for the
assessment

• Organize meeting
• Provide evidence in advance
• Ensure PS and PA’s have
access to portfolio
• Complete reflective areas

• Confirms key areas if
completing in PA absence

• If delegating the midway
interview, liaises with the PS
following a review of:
➢ Student evidence
➢ PS feedback
➢ Service user feedback
➢ Directly observed practice
• If there are concerns, the
interview needs to be
completed by the PA and a
development plan created
• Informs AA of concerns

• Documents interview
• Confirms evidence
• Reviews objectives
• Documents any concerns
• Reviews development plans
(if needed)
• Updates PA

Final
Interview

• Provides agreed evidence
• Organises final interview
• Responds to feedback in
readiness for next placement

Ongoing
during the
placement

• Proactively seeks feedback
• Reflects on practice
• Gathers evidence of
progress
• If an issue arises, the
student:
➢ Works with the PS and PA
to manage the issue
➢ Gain support from AA
➢ Seeks additional support.

• Clarify date of final interview
• Provides feedback to the PA
• Documents feedback in the
student’s portfolio prior to
final assessment.

• Provides ongoing verbal
feedback
• If a concern arises:
• Discusses with the student
• Liaises with the PA
• Seeks support
• Recommends areas for
development to the Practice
Assessor

• Reviews evidence
• Reviews development plans
• If concerns persist, the
AA needs to contribute to the
final assessment
• Documents assessment
• Agrees communication
process to review progress
with the PS
• If concern arises:
➢ Creates development
plan following discussion
with the PS and student
➢ Liaises with the AA
➢ Seeks additional support
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Frequently Asked Questions
I accidentally referred a proficiency and cannot change the decision, what should I do?
Email opalsupport@bournemouth.ac.uk with details, confirming you are the Practice Assessor or Practice
supervisor and the item can be removed or amended. A student cannot request amendments to assessment
decisions. This needs to be completed within a reasonable time frame prior to the next placement period.
Why can I not access the orientation, interviews or some of the assessment elements?
Check that the student has completed their pre-interview or assessment reflective activity. This needs to be done
so that you can access the assessment areas. Allocated and managed by the university, students have 2.5 hours
per week to enable them to review, develop and maintain their portfolio. This time is not part of their allocated time
with you.
I have previously used OPAL but as a mentor, do I need to complete any further training?
The role of Practice Supervisor and Practice Assessor was introduced in September 2018. If you have previously
completed a mentorship programme your knowledge and skills readily transition to the role. If you already have an
OPAL account, you can log in and update your profile in ‘personal details’.
For additional support, contact your practice education team in the practice area. If you work within the Private,
Voluntary or Independent sector contact the University Practice Learning Adviser Team, (UPLA).
I have forgotten my username and /or password, what do I do?
Email opalsupport by clicking on this link or you can do this from the opalbu.com log in area. Please ensure that a
work email is used to register for opalbu.com.
I am planning some annual leave and so will not be here at the end of the placement, what should I do?
If you are unable to complete the initial and midway interview, this can be completed by a Practice Supervisor. You
need to have discussed the content and outcome of these with the Practice Supervisor. If you will not be available
for the final interview:
•
•
•

Speak to your team and identify another Practice Assessor
Speak to the Placement Manager and/ or the Practice Education team
If still not resolved contact the Academic Assessor and the UPLA team

Who can complete the assessment?
The Practice Supervisor is able to complete the assessments but this must be following discussion and
confirmation with the Practice Assessor.
Who can complete the section
Portfolio Element
Practice Supervisor Practice Assessor Academic Assessor
Orientation
X
✓
✓
Initial Interview
X
✓
✓
Midway Interview
X
✓
✓
Final Interview
X
X
✓
Professional Values - Midway
X
✓
✓
Professional Values - Final
X
X
✓
Proficiencies
X
✓
✓
Episode of Care
X
X
✓
Medicines Management
X
X
✓
Development Plans
✓
✓
✓
Overall Placement Mark
X
✓
✓
What needs to be completed and by when?
Portfolio Element
Orientation
Initial Interview
Midway Interview
Final Interview
Professional Values
Proficiencies
Episode of Care
Medicines Management
Development Plans (Optional)
Overall Placement Mark

Each placement
✓
✓
✓
✓
✓

By the submission date

✓
✓
✓
✓
✓
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Getting Started
•
•
•
•
•

OPAL2 uses the same platform as OPAL and operates in a similar manner.
All students who commenced their programme in September 2020 will be using OPAL2.
If you already have an OPAL registration you do not need to change it.
If you have not supported a BU student before you need to register.
Once logged in click on view pad south students. You will then be able to click on the student’s portfolio once
they have invited you in.

To get started visit www.opalbu.com
If needed, complete the registration process.
If you were previously registered as a mentor, log in and then update your details
to Practice Supervisor and Practice Assessor in the ‘personal details’ area. To view
a 6-minute presentation explains how to register and log in to OPAL click here;

Once logged in click on view
pad south students. You will
then be able to click on the
students portfolio once they
have invited you in.

Click “view” next to your student’s name.

You will be taken to the student dashboard where all the portfolio elements are listed. You will be able to see how
much of the portfolio has been completed. To enter each section just click on the title. The first section you need
to do is the orientation. When using the portfolio, if you need to navigate to the dashboard, this is done by clicking
on the student’s name in the black bar.

In the black bar on the right-hand side, you will see your name

To see previous placements, you can review the logbook by clicking on the view print button
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Completing Orientation and the Interviews
To get started students are required to review their portfolio and reflect on their
learning needs. This is completed in the orientation section. It is the student’s
responsibility to initiate the orientation and interviews before you can complete
your sections.
The orientation needs to be completed on day one of the placement as the
essential health and safety information needs to be provided. You may wish to
arrange a pre-placement visit to complete this section and help welcome your
student to the practice area.
The initial interview can be completed at this point or you may wish to delay
allowing the student to settle into placement first. For the initial interview, the
student must identify their initial goals, you will then review them and plan how
they will be achieved. To ensure the portfolio is completed in a timely manner, it
is important that this is completed within the first week.
In preparing for placements students are provided with the following framework
to help consider their learning needs for placement and identify the support they
may need from you and the team. You may find this useful as the basis for placement reviews at the interview
stages.

Health and
Well Being
Scope of
Practice
Supporting
Learning

Programme
Requirements

Student example of orientation section
Are there any issues that may impact on the placement?
e.g. I am a little apprehensive about managing childcare and shift patterns. We have been
completing our theory online at home.
What will be expected in relation to the student’s stage of the programme?
e.g. I have 15 years’ experience as a HCSW, will they expect me to know what I’m doing?
How do you like to learn? Do you have an additional learning assessment that might
help you on placement? What do you want to achieve?
e.g. I like to learn by doing, but I have realized how much reading I need to do. How can I
manage this on placement? As a mature student I am learning how to study again. How can I
manage my learning without feeling guilty when it is busy?
What do you need to do to successfully complete the placement?
What is your submission schedule? Identify 2 objectives to discuss
e.g. I am very interested in developing my assessment skills and learning the difference
between the HCSW role and the RN role. How could I develop this knowledge and
understanding? What evidence will be required? I need to have my professional values
assessed and I would like to complete 15 proficiencies
At the end of each section, you need to click on the student’s
name in the menu bar at the top to return to the student
page.
There are three sections to the initial interview. An outline of
the learning plan, how this will be achieved and then agree
the plan with the student. Example:
Outline of Learning Plan
This is Paula’s first placement and would like to learn more
about the role of the RN. We have identified several aspects
of care which would be good learning opportunities:
- Fundamental essential care
- Roles of the MDT members
- Developing knowledge of common medications
How will this be achieved?
Paula will work alongside various team members under
supervision to provide personal care. She will maintain a
placement diary to record her learning opportunities. Paula
will practice recording and interpreting vital signs as well as
practice administering medication under supervision.
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Halfway through the placement along with a formative assessment of Professional Values the mid-point interview is
required. The sudent completes a self-assessment before you are able to complete this.
Example:
Student’s self-asessment/ reflection on progress of knowledge
This placement is a steep learning curve. There is so much to learn and I have felt overwhelmed at times.
Following a chat with my Practice Supervisor I have focussed on vital sign intrepretation, pressure area care,
mouthcare and diabetes. This has helped me to be more confident in providing care
Student’s self-asessment/ reflection on progress of skills
I can provide personal care with supervision. I am more confident in assessing a patient’s need by using open
questions. I have taken up opportunities to administer medications and have learned to read the charts and
dispense medications under supervision.
Student’s self-asessment/ reflection on progress of attitudes and values
I am mindful to remind team members of my lack of experience and am still unsure of what I am able to do. I
always question and review my code of conduct daily when completing my placement diary.
Practice Assessor’s comments on knowledge
Paula has developed a sound knowledge base of common conditions, particularly diabetes and pressure area
care. She has developed her understanding of accurately recording vital signs and can apply her A&P of the
circulatory system. She has also developed a basic understanding of commonly used medications.
Practice Assessor’s comments on skills
Paula can manage the personal care of individual patients well. She is proficent in recording vital signs and
blood glucose monitoring. Paula has good communication skills with the team and patients. She could now focus
on developing her patient assessment skills.
Practice Assessor’s comments on attitude and values
Paula has a proactive approach to learning, keen to engage in learning opportunities but considerate of others at
the same time. She is very holistic in her approach to care. Overly critical of herself, I would encourage Paula to
be mindful of her achievements, develop her self-belief and have more confidence in her abilities.
To open the final interview, the student needs to complete the self-assessment again.
This is then followed by the Practice Assessor’s comments:

As a Practice Assessor, you are confirming that you agree with the assessment decisions and feedbacks provided
by the Practice Supervisors. If development or action plans have been required, it is essential that the Academic
Assessor be made aware of this as soon as possible.
The professional values should be summatively assessed at the final interview.
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Professional Values Assessment
At the midway and final point of each placement a professional values assessment is required. At the top of the
section, you will see a drop-down box that explains the level of proficiency the student needs to achieve.
Midway
point

This is a formative assessment providing an opportunity to provide feedback and plan the
remainder of the placement. Assessment is completed in discussion with the student.

Final
point

This is a summative assessment and is completed in each placement by the Practice Assessor. If
it is not achieved, the student will be invited to repeat this assessment after the exam board. Once
you have checked the assessment with yes/ no, you will need to sign that it is completed

Assessment of Proficiencies
In each year, by the submission date students will need to be assessed against a range of proficiencies. Some of
these are assessed in the university. In year two or part two, some proficiencies can be carried over to year three
or part three. The proficiencies are marked as Achieved / Not Achieved. At the top of the section, you will see a
drop-down box that explains the level of proficiency.

Clarification of the Assessment Criteria
Achieved - Pass
In accordance with the criteria the proficiency has
been met.
The evidence to support this includes:
• Consistent opportunity to demonstrate proficiency
• Feedback from peers, Practice Supervisors, service
users
• Other agreed evidence

Not Achieved – refer/ fail
Assess as not achieved if:
• Despite opportunity and support the student has
been unable to demonstrate the required level of
proficiency.
• There will need to be a development plan to help
the student address this refer / fail
Please do not assess if there has been no
opportunity to demonstrate proficiency and there is
another placement prior to submission

If a proficiency is marked as not achieved in the first placement of the year, it can be reviewed and
changed in the next placement, providing this is before the submission date.
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Medicines Management Assessment
The Practice Assessor needs to complete the medication management assessment. The student starts the
process by adding their reflection. Then you click edit to add your assessment and check ‘Yes’ or ‘No’. Depending
on the submission date, you may decide to leave some to the next placement to enable further practice. It is the
student’s responsibility to make sure all the assessment is completed by the submission date.

The Episode of Care Assessment
In each year (also known as a Part) episode of care assessments are completed. There is further guidance
available when you click on the ‘Episode of Care’.
Year
(Part)
One

Two

Three

Assessment
Formative - episode of direct care meeting the needs of a person receiving care.
Summative - episode of direct care meeting the needs of a person receiving care.
Summative Episode 1 - group of people receiving care or individual with complex care needs.
Summative Episode 2 - group of people receiving care with increasingly complex health and social
care needs.
Summative Episode 1 - supervising and teaching a junior learner in practice, based on the
delivery of direct person-centred care.
Summative Episode 2 - organisation and management of care for a group/caseload of people with
complex care covering all seven platforms.

The student needs to start the assessment process by agreeing with you what the specific assessed episode of
care will be. It needs to be something substantial as there are several areas that are assessed.
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Gaining Feedback
Students are encouraged to invite in as many Practice Supervisors to leave feedback as possible. The Practice
Supervisors can then log in and click on leave new comment to add their feedback. As the Practice Assessor you
can review these by clicking on view existing comments.

In addition, students will need to acquire and upload: 1. Feedback from people cared for or carers supported by the student. They need to ask you to acquire this
for them.
2. Record of working with and learning from others/inter professional working. This may be from a spoke
experience. The Practice Supervisor who supports them could be invited in to leave feedback. You will be asked
to review and sign these.
3. Record of peer feedback. The student can add feedback from other students here. They can be students from
other organisations, not just BU.

NMC Requirements (Adult Programme only)
Students completing the Adult programme need to demonstrate an understanding of the
other fields of nursing and midwifery. This 3-minute presentation explains the NMC
Requirements. They will record a clinical log of their experiences which is reviewed and
confirmed by their Academic Advisor.

Development Plans
Development plans can be created at any point of the placement. For example, a student requires a reasonable
adjustment to support their learning. This can then be viewed and shared with colleagues assessing them.
If a student is not achieving the required level of proficiency it is essential this is addressed as soon as possible. To
ensure reliable and valid assessment, the sooner a concern is raised, the sooner a student can address the
feedback. Please review the Concerns Policy for more information and guidance on who can support you and your
student.
If a student does not pass a placement practice assessment, they will be provided with an opportunity to resubmit,
if appropriate, in a later placement. The development plan will be used to support the student. The Academic
Assessor must be made aware of any concerns as soon as they are raised. If left to the last interview, there is no
opportunity for the student to address the feedback. Discuss your concern as soon as possible and document the
discussion in the additional comments area. Having a discussion can often rectify the issue as it helps to clarify
expectations and responsibilities as well as identify additional support available to you and the student.
Hunt et al (2016) offer this simple model to help encourage the articulation and management of concerns.
Fail
University response

Will my decision be valued

Assessor performance

Who has failed? Me or the student?

Student Performance

Would I let this student look after me?

Yes
Learner
No

Ensuring concerns are well documented as well as the effective strategies used
will help us to plan and support the student in future placements.
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Academic Assessor and Personal Academic Advisors
In accordance with university and professional requirements students are supported by Academic and Personal
Academic Advisors.

To support the Academic Assessor role, this 6-minute presentation explains the
roles and responsibilities of the 3 roles defined by the NMC (2018) with regard to the
supervision and assessment of students.

This 10-minute presentation explains the portfolio from the Academic
Assessor and Personal Academic Advisor Perspective

The Overall Placement Mark
To close the placement it is necessary for:
•
•
•

The Student to confirm it is their assessment
The Practice Assessor needs to confirm completion – this is a Pass/ Refer mark
The Academic Assessor reviews and confirms the assessment

This then locks the
placement.
From this point. The
placement detail and
assessment can
viewed in the Ongoing
Achievement Record
by clicking View/ Print
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Placement Checklist
Placement checklist.

Yes

No

Effective Practice learning
Are the team aware of learners commencing placement?
Do you know who the Practice Supervisors for your learner will be?
Is clear information about the placement is available to all learners?
Does the learner have a clear information about their role / responsibilities?
Is there an agreed process of induction is in place?
Have you clarified the interview process with the supervisors?
Do you know how to access the academic assessor and additional support?
Has any additional support been identified and reasonable adjustments applied?
Supervision of placement
Has the ongoing record of achievement (OPAL2) been reviewed and goals agreed?
Are there arrangements for regular communication between the Practice Supervisor and
Practice Assessor?
Does the learner know the types of evidence they will need for their assessments?
Does the learner know how to raise a concern?
Does the Practice Supervisor know how to raise concerns and access support?
If the Practice Assessor is unable to complete the midway interview, has there been a discussion
with the Practice Supervisor who will be completing the meeting?
How will the academic assessor be informed of any concerns promptly?
How will concerns be recorded?
How will the student be assisted to complete development plans?
Confirmation of proficiency
Is the learner aware of their responsibilities in collating evidence?
Have concerns been addressed promptly and a development plan made?
Has the Academic Assessor reviewed the development plan?
Is the final interview a review of all evidence with no surprises?
Is the feedback clear, constructive and is relevant to the assessment criteria?
Has feedforward been used to aid future development?
Is placement feedback reviewed and changes for future placements implemented?
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